


Dear JoAnn,

I’ve written and I’ve written and rewritten this letter so many times.  I write it, read it, and realize 
it does not express my appreciation the way I want it to.  How can I ever thank 
you enough for taking on what seemed to me an “undoable” task.  You took a 
sow’s ear and turned it into a silk purse!  You truly are magical!  You picked the 
right colors, added the right touch, staged the house to look better than I ever 
could have imagined and you got way more money for us than the appraisal.  
I’ve never heard of a real estate agent going to the extremes the way that 
you did for us.  I tell people, friends of ours who work in you did for us.  I tell people, friends of ours who work in real estate, and they 
are shocked that you did that for us.  You truly are a huge asset to Coldwell 
Banker, and I hope they know that!  Our friends also can’t believe you sold a 
house in this market so quickly.  When they ask how long it was on the market, 
and I tell them,  their mouths drop!  You little miracle worker!! Thank you, thank 
you, thank you - there, I said it.  My carpel tunnel won’t let me write much 
more, so I just want to say, thanks for the outstanding service!  

Much appreciation,
Jeannette & Mike Holy

P.S. Hope you’ll come visit us in the keys - and if we ever need a real estate 
person again - we will choose you!!!
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